
 

 

 
 
I. Intake Support Group 
 
This eight-week support group is intended to be available to parents as 
soon after the detention as possible.  A major crisis is a window of 
opportunity for major change.  A CPS intervention can be the 
catalyst for change.  The sooner a parents starts the Intake Support 
Group the better.  The first opportunity to refer to this service is the 
detention itself.  The purpose of the group is: 
 

A. Deal with anger- The first stage of change is to constructively 
redirect a parent’s anger. The group will clarify the difference 
between fear and anger and identify where the anger truly 
belongs. 

B. Confront denial- Helping parents begin taking responsibility for 
the current crisis (this can often be a long process that goes on 
well after this service). 

C. Educate the client about the court process and of the importance 
of building a relationship with the social worker. 

D. Focus on the importance of change-The parent is helped to see 
that if they truly want to “get CPS out of their life” they will be 
required to make life changes. 

E. Provide a Mental Health assessment-The facilitators group will 
provide early identification of Mental Health issues and offer 
recommendations for Court or the case plan.  (A recommendation 
that a parent needs a psychological evaluation or a medication 
assessment). 
 

The facilitators will only be able to deal with anger and denial if they 
have case information from the social worker.  Without this information 
they only know what the parent tells them, therefore a case conference 
with the social worker is held after the client has attended two sessions. 

 
In some instances there may be exceptions to the requirement for attending 
the Intake Support Group.  This most often occurs when an absent parent 
who was not a party to the detention seeks custody of their child or when a 
parent has been successful in a drug/alcohol treatment program where these 
issues were addressed.  While the process may be of benefit to these 
parents, that benefit may be outweighed by the need to provide other services 
that will allow the parent and child to be reunified sooner.  To make this 
exception the social worker or attorney should request a conference to review 
the parent’s readiness for services. 
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